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On 14/07/2021, in response to the government announcing their intention to remove the legal requirement
for PPE for the public, the NPCC stated that it was their intention ‘to retain workplace PPE guidance and all
existing infection prevention control measures in policing at its current level, subject to regular review’7. This
guidance has been updated in light of the NPCC COVID-19 PPE Operational Guidance4 which became valid on
16/08/2021.
Every missed biometric sample prevents the opportunity to detect crime and additionally, in the case of
fingerprints will enable challenges to the accuracy of criminal records in the future. As such, the NPCC consider
that it is vital for routine biometric sampling to continue, and where it has been suspended, for it to be
resumed as soon as possible.
Guidance given in this document is for consideration only and it is for local forces to undertake their own risk
assessments to determine the best course of action for the recovery of biometric samples based on threat
and risk. The guidance given in this document relates to PPE and hygiene recommendations only. For guidance
on the use of the National Test and Trace Programme App in this setting you should consider local and NPCC
guidance 1.
In all cases good hygiene practise measures (self and equipment/facilities) should be observed. PPE is
supplemental to these measures and is necessary when social distancing cannot be achieved2. Maintaining
social distance whilst obtaining the required biometric samples is not practical and the following advice on
use of PPE3 applies equally to biometric samples from detainees, for DBS checks, for vetting and for any other
purpose.
Information in the below table is adapted from the NPCC COVID-19 Personal Protective Equipment (PPE)
Operational Guidance4.
Hygiene and PPE
requirement

COVID-19 Risk Grade (force specific)
Standard

Hygiene measures

Cleaning of sampling
area and equipment5
High

• Avoid touching eyes, nose and mouth
Wash hands for 20s with soap and hot water and when not available use alcohol
based hand sanitiser before putting on and after taking off PPE

Fluid resistant mask

Yes

Yes

Risk assess

Disposable gloves

Yes

Yes

Yes

Disposable apron

Yes

Yes

Yes

Risk assess
(to be used if taking a
mouth swab)

Yes

Risk assess

No

Risk assess

Risk assess

Goggles/eye protection

Fluid resistant
coverall/over-suit
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Prior to
sampling

Sampling

Post
Sampling

Cleaning

•Perform hand hygiene by washing hands for 20 seconds using soap and water or
using alcohol sanitizer
•Put on PPE in following order:
- 1st pair of surgical gloves (only required at this point if taking mouth swabs)
- Disposable plastic apron
- Water repellent /fluid resistant mask
- Eye/face protection (if used)
- Surgical gloves (this will be a second layer if taking mouth swabs)

•Record fingerprints and take DNA sample according to local procedures
•If taking DNA mouth swabs then ensure that the outer layer of gloves is removed
and discarded immediately after placing swab heads into tubes

•Remove PPE in the following order and dispose of into waste bag:
- Gloves and perform hand hygiene using soap and water or alcohol hand sanitzer
- Apron
- Eye protection (can be cleaned, stored in for example a poly bag, and reused)
- Mask
•Wash hands for 20 seconds with soap and water

•Put on PPE and clean areas and used equipment using disposable wipes/cloths
(avoid creating splashes):
- firstly with soap and water and dry
- then suitable disinfectant and dry
•All PPE and cleaning wipes/cloths should be bagged and disposed of following the
force biohazard disposal process

Apart from eye protection, PPE must be disposable.
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Other considerations:
• If required, consideration can be given to asking the person having their samples taken to wear a face
covering/mask6; this can be temporarily removed at the point where a mouth swab and/or photograph is
taken.
• If one or more of the required biometric samples cannot be taken, the rationale should be recorded as to
why full biometric profiles were not taken and what was taken instead; PNC markers should accurately
reflect the status of the samples obtained or the reason they were not taken.
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